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Circular No:19/ AY 2025-2026
Subject: Effective communication between the school and Ajyal Al Falah parents

Dear Parents and Guardians,

Open and effective communication is vital to the
health and well-being of the AJYAL International
School community.

Effective communication with parents and school
staff will enhance academic excellence and the
holistic development of each child. It represents an
area in which AJYAL International School will strive
to achieve the best teaching practices, workplace,
and service delivery excellence.

It is imperative that parents have continuous
contact with their children's teachers via Class Dojo,
Google Classroom emails, and scheduled meetings.

Besides Class Dojo, and for your convenience and
prompt action to your inquiries, we provide you with
the following guidelines to support and improve
your communication with the school:

1. If there are any academic concerns that
cannot be solved by the teachers on Class
Dojo, parents are requested to contact the
head of departments directly or email them.
Please refer to the contact information
attached.

2. For any transportation-related issues,
please contact the transportation
department as per the protocol.

3. For any behavior concerns and students’
affairs, please contact the supervisors.

4. For any concerns related to students’

health, vaccinations, and medical
certificates, please contact the school nurse.
5. In case of an unresolved matter, please
contact the receptionists. The PA of the
principal will then book an appointment with
the principal to meet the parents within 48h.
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6. To improve the communication between the . e .
Lol W alika Jl Adese ruxd .6
different departments and parents, we request PRI ‘am Ot choledl

parents to communicate with the teachers, and plud¥l clug g Cnelall e bolstll @S cdlas ¢ 55l

heads of the department before addressing 5ol Soe e o] JLEL] e L Ls
matters with the reception and PA to the Bell Butelus ol JLatdl gud oo holsll Jud
principal.
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Parents’ concerns and complaints are highly valued and ‘a\.‘«éi ilin po Jlaall Juolstll cpe ! aayakl 3,300
are shared with the principal daily. The aim of effective . o )

communication is to solve parents’ concerns promptly s Olessg s9adl e Ldod & y5all Buelud) @uuds g 2yl

and ensure that our students receive quality teaching 3392l le odady eulad e Ll
and learning. -

We appreciate your support to communicate with the el @l Jssdy Isliadss
school first and thank you for your cooperation.

Yours sincerely, 314;
09l il glasl

Antoinette Brow oyl 8y

Principal Director
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For complaints and suggestions related to academic aspects and teachers from parents
0981 eWol i oy cnedasdly dusss Y1 Cilgmll ddlanall ool faally (Soiad)

Pre-Kg; KG 1; KG 2

Head of Kindergarten 49,1 0wd yutd
) . 022034541 najah.elkhodr@ajyalfalah.sch.ae 5 MM)
Ms. Najah Al Khodr Py GC SRV
Grade 1-5
Head of Elementary .. . .
Ms. Nicola Mazrouei 022034512 nicola.almazrouei@ajyalfalah.sch.ae bl Ao ol
> ' W T Sl VoS B!
Grade 6-12
Head of Middle & High dawgiall A yall )
School 6-12 022034548 maria.martin@ajyalfalah.sch.ae Lglilg
Ms. Maria Ann Martin oo byle Bacdl
Arabic Subjects - All Grades
Head of Arabic
Department _ _ Q! pd )
022034540 rami.alsabbagh@ajyalfalah.sch.ae
Mr. Rami Al Sabbagh gh@aly Fluall 2h) adl
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For complaints and suggestions related to students' behavior
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Pre-Kg; KG1; KG2

Social Worker
Ms. Ayesha Alhammadi
KG Department

Aysha.Alhammadi@ajyalfalah.sch.ae

diclaizl 45Lasy!
Solosl Lasle B!

Grades 1-5
Social Worker haya.ghaith@ajyalfalah.sch.ae e ozl Lslasdl
Ms. Haya Ghaith WA WY NV |
Supervisor Grl- 3 I IVl Casall 6 e
Ms. Fatima Ismaeel Fatma.lsmaeel@ajyalfalah.sch.ae EJB
e lo] dabold Bl
I IVl Casall 8 e
Supervisor Grd- 5 fatmaali.buamim@ajyalfalah.sch.ae =l
Ms. Fatma Al e dablé supl
Grades 6-12
WU 48 e
Supervisor Girls Gr 6- 12 12‘? “95“"”
Ms. Riham Fahed Abdulhafiz riham.abdulhafiz@ajyalfalah.sch.ae h WJE‘oM‘
Supervisor Girls Gr 6-8 dhouha.blel@ajyalfalah.sch.ae ouLL:JJ 49"“
Ms. Dhouha Blel Jubs (zud Bud
Olall (8 e
Supervisor Boys Gr 6- 8 8-6 Lgaall
Mr. Ibrahim Jarwan Ibrahim.Jarwan@ajyalfalah.sch.ae Olg,dl o]l )
Olall (8 dun
12-9 Gogaunll
Supervisor Boys Gr 9- 12 fares.hergli@ajyalfalah.sch.ae oold dase el
Mr. Mohamed Fares Hergli PLIYS
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For submission of Bus Transportation complaints Bus Transportation
Gy dadl Bl dalanoll (5 98adl eptaz)

Health & Safety Officer doMudly Auall J9sane
Transportation Manager bus.complaints@ajylalfalah.sch.ae el Jadl ey
Mr. Ahmed Al Qadi 022034524 L?‘olzd\ Ao |
022034508 23] oud (Gaudn
Transportation coordinator Jaall s
Ms. Amneh Khaled o
' W Gl el
L)Yl LudYl e Jolgal
accounts@ajyalfalah.sch.ae
022034517
Accounting Department Shlusd) ewd
HITHNg Bep 022034518 S el
registrar@ajyalfalah.sch.ae
022034525
Registration Department 022034526 el oud
ajyal.it@ajyalfalah.sch.ae
022034505
022034519
IT Department Sloglaall 48T arud
P 022034528 = = e
ajyal.reception@ajyalfalah.sch.ae
022034502
022034503
022034504
School Reception durydad) bl
022034509 ( KG)
absence@ajyalfalah.sch.ae
Attendance Officer 0220345009 (Pre-KG- KG2) . _ .”M
P T
022034554 (Gr1-12)
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