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AJYAL INTERNATIONAL SCHOOL - AL FALAH

Date: May 21t, 2025

YA

e

An AlephYa School

2025 s yal 21 s, Ll

Circular No:44/ AY 2024-25
Subject: Updated Counselling Support Structure — Academic Year 2024—2025

Dear Parents and Guardians,

As part of our continued commitment to student well-being,
Ajyal Al Falah School has revised its internal counselling
support structure to ensure timely and effective care for all
students. This update is intended to provide more focused
support across grade levels and improve coordination

between school staff and families.

If you have any academic performance or teachers related
concerns, please contact the relevant Head of Department.
For concerns related to student behavior, kindly contact the
designated counsellor according to the structure outlined
below:

Counselling Allocation by Grade Level:
e Pre-KG, KG1, and KG2:
Social Worker — Ms. Aysha, with the support of Ms.
Najah (Head of Kindergarten).
e Gradesland?2:
e Social Worker —Ms. Aysha, with the support of Mr.
Shaun (Assistant Principal, Elementary).
e Grades3tob5:
Social Worker —Ms. Haya, with the support of Mr.
Damien (Assistant Principal, Elementary).
e Grades6to12:
Social Worker — Ms. Leila, with support from
o Ms. Maria (Deputy Principal, Middle and
High School)
o Ms. Riham, Mr. Ibrahim, and Mr. Fares
(Grade-level supervisors)

Severe or urgent cases at any grade level will be supported by
Ms. Nicola (Deputy Principal) and the relevant assigned
counsellor. These cases may be escalated to the School
Principal, Dr. Antoinette Brown, where necessary.
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All parent meetings with the school counselling team must be
documented and signed by all attending parties. This ensures
transparency and proper follow-up in line with school policy.

The School Principal will continue reviewing security camera
footage when needed, as part of the school's safety protocols
and compliance with ADEK regulations.

In the event that a case requires access to camera footage,
parents are kindly requested to allow up to 48 hours for the
school to obtain approval from the Principal. A formal report
will then be prepared and submitted to the relevant Head of
(HOD)
communication.

Department for appropriate follow-up and

We kindly remind all parents of the importance of supporting
the school in reinforcing appropriate student behavior,
especially as we approach the end of the academic year. Any
form of misconduct will not be tolerated and will be
documented in the student’s file and reported to ADEK in
accordance with regulatory guidelines. Ajyal Al Falah has
always been recognized for maintaining a respectful,
disciplined, and responsible student community, and we
remain fully committed to upholding these high standards.
We count on your continued cooperation to guide your
children in making responsible choices and demonstrating

respectful behavior that reflects our school’s values.

We expect this new structure to enhance the quality of care
and ensure timely communication with families. The school
also anticipates the recruitment of additional supervisors in
the upcoming academic year 2025-2026 to further support
student behaviour and wellbeing from (K-12).

We thank you for your cooperation and trust in supporting our
shared goal of maintaining a safe, inclusive, and nurturing
environment for all students.

Yours sincerely,
Dr. Antoinette Brow
Principal Direct
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