. YA
Qjual L

alla Jga iy ol d s
AJYAL INTERNATIONAL SCHOOL - AL FALAH An AlephYa School

Student Protection Policy

Policy AJF-HSB-SPP-03 - Student Protection Policy
Policy Number AJF-HSB-SPP-03
Author/Contact Dr. Antoinette C. Brown
Version 4
Status Approved
Publication Date August 2022
Review Date August 2025
Approved/Ratified by: Senior Leadership| Date:
Team
Distribution:

o All staff, students, parents.
e School drivers, cleaners, contractors, and external service providers.

Version Date Comments Author

01 August 2022 Created and reviewed Dr. Antoinette C. Brown and
SLT

02 August 2023 Reviewed Dr. Antoinette C. Brown and
BMC

03 August 2024 Reviewed Dr. Antoinette C. Brown and
BMC

04 August 2025 Reviewed Dr. Antoinette C. Brown and
BMC

.
Page | 1 Student Protection Policy



H’Ol

\LH n\N SCHO! »'«L

N4 ac; 7

[ 1]
An AlephYa School

AJYAL INTERNATIONAL SCHOOL — AL FALAH
STUDENT PROTECTION POLICY
Updated in alignment with ADEK Student Protection Policy v1.1 — September 2024

1. PURPOSE

The purpose of this policy is to provide staff and employees with the guidance they need in order to keep
children safe in our school, respond in cases where abuse or neglect is identified, and inform parents and
guardians how we will safeguard their children whilst they are in our care. We recognize that children have
a right to feel secure and cannot learn effectively unless they do so. Parents, carers, and other people can
harm children either by direct acts or failure to provide proper care, or both. Children may suffer neglect,
emotional, physical, or sexual abuse or a combination of such types of abuse. All children have a right to
be protected from abuse.

Whilst the school will work openly with parents as far as possible, the school reserves the right to contact
the Police, or the Social Support Center / Family Development Foundation, without notifying parents if this
is in the child’s best interests.

This policy and guidance have been developed with reference to earlier ADEK guidance and are now
updated in full alignment with the ADEK School Student Protection Policy v1.1 (September 2024), Federal
Decree Law No. (3) of 2016 Concerning Child Rights (Wadeema), the MoE National Bullying Prevention
Framework, and other applicable UAE child protection regulations. This ensures that Ajyal International
School — Al Falah is fully compliant with the mandatory safeguarding standards required for all Abu Dhabi
private schools.

2. POLICY STATEMENT
Ajyal International School — Al Falah will always create a safe and secure environment for all students who
have not reached the age of 18 years old. The welfare and safety of its students will always be a priority of
our staff.
In alignment with the ADEK School Student Protection Policy v1.1 (September 2024), Ajyal upholds the
following principles:
e The best interests and safety of every student shall always be the primary consideration.
e The school adopts a zero-tolerance approach to all forms of maltreatment, including abuse, neglect,
exploitation, bullying, and cyberbullying.
e All staff, volunteers, and mandated reporters are responsible and accountable for ensuring student
protection measures are in place, implemented, and upheld at all times.
e Students have the right to be heard, respected, treated with dignity, and to safely report concerns
without fear of punishment or retaliation.
o Staff and mandated reporters are protected under UAE law when reporting concerns in good faith.
e The school is committed to ensuring that students are safe, supported, and aware of how to protect
themselves and seek help when needed.
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3. NEW ADEK DEFINITIONS (2024/25)
Mandated Reporter
Any Ajyal staff member or volunteer who is legally required to report any suspected or alleged
maltreatment of a student. All staff are mandated reporters under Federal Decree Law No. (3) of 2016.
Child Protection Coordinator (CPC)
A trained and appointed staff member who receives, manages, and reports student protection concerns
using ADEK procedures and the digital Safety Concern Portal.
Child Protection Team (CPT)
A group of trained safeguarding staff (counsellor/social worker and SLT members) who support the CPC
and ensure cases are managed correctly.
Supervision
Any period during which a student is under the responsibility of the school, includingarrival, class time,
transitions, breaks, ECAs, buses, trips, and dismissal.
Exploitation
Using a student for personal, financial, sexual, or organizational gain. Includes:
e Sexual exploitation
e Economic exploitation
Bullying
Repeated harmful behavior toward another student.
Cyberbullying
Use of digital platforms to harass, threaten, or harm a student.

4. FORMS OF ABUSE

Ajyal International School — Al Falah recognizes that students may be exposed to different forms of abuse
or maltreatment. The following definitions combine the school’s established safeguarding framework
with the updated requirements of the ADEK School Student Protection Policy v1.1 (September 2024).
These definitions must be understood by all staff, volunteers, and adults working with students.
4.1 Physical Abuse
Physical abuse may involve hitting, shaking, throwing, poisoning, burning, scalding, drowning, suffocating,
or otherwise causing physical harm to a child.
Physical harm may also occur when a parent or caregiver fabricates or induces illness in a child.
Corporal punishment of any kind is strictly prohibited and considered physical abuse.
4.2 Emotional Abuse
Emotional abuse is the persistent emotional ill-treatment of a child that affects their emotional
development.This may include:

e Making a child feel worthless, unloved, or inadequate

e Threats or intimidation

e Age-inappropriate expectations

e Exposure to domestic conflict

e Extreme criticism or rejection

e Encouraging inappropriate behaviors

e Emotional manipulation or withdrawal of affection
Online interactions may also cause emotional abuse, including excessive exposure to harmful or
distressing content.
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4.3 Sexual Abuse
Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, whether
or not the child understands what is happening.
Sexual abuse may include:
e Physical sexual contact
e Non-penetrative acts
e Exposing a child to sexual materials
e Encouraging sexually inappropriate behaviors
e Sexual activities conducted online
Both adults and other young people may commit sexual abuse.
4.4 Neglect
Neglect is the persistent failure to meet a child’s basic physical and/or emotional needs, resulting in
serious impairment of the child’s health and development.
Neglect may include failure to:
e Provide adequate food, shelter, or clothing
e Ensure supervision and safety
e Provide access to necessary medical care
e Protect the child from physical danger
e Meet emotional or developmental needs
4.5 Grooming
Grooming is the process by which an individual builds trust with a child, significant adults, or the
environment to prepare for abuse.
Grooming may happen in person or online and may involve:
e Building a relationship with the child
o Offering gifts or special attention
e Encouraging secrecy
e Isolating the child from others
Grooming often happens gradually and may not be easily recognized by the victim.
4.6 Online Safety Risks
Technology may become a pathway for exposing students to harm.
Online risks include:
Content Risks: Exposure to harmful, illegal, or age-inappropriate materials.
Contact Risks: Harmful online interactions with adults or peers.
Conduct Risks: A student engaging in risky online behaviors, including sharing inappropriate images.
Commercial Risks: Exposure to scams, phishing, or financial exploitation.
4.7 Exploitation
Exploitation is a form of maltreatment involving the use of a child for personal, financial, sexual, or
organizational gain.

It includes:

Sexual Exploitation: Coercion, manipulation, or deception that leads a child to engage in sexual activities
(including online).

Economic Exploitation: Using children for labor, services, or activities that benefit others, harm the child’s
wellbeing, or violate UAE labor laws.

.
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4.8 Bullying (Recognized as Abuse under ADEK)
Bullying is repeated, intentional behavior causing physical, emotional, verbal, social, or psychological
harm to another student.
Bullying may include:
e Physical aggression
e Verbal threats or insults
e Social exclusion
e Spreading rumors
e Intimidation
e Harassment
Bullying may occur in classrooms, hallways, buses, playgrounds, or during online communication.
4.9 Cyberbullying (Recognized as Abuse under ADEK)
Cyberbullying is bullying conducted through digital platforms, such as:
e Messaging apps
e Social media
e Online games
e Emails
e Digital forums
Cyberbullying may include:
e Threats or insults
e Harassment
e Blackmail
e Spreading harmful content
e Sharing private images without consent
e Impersonation or fake accounts
Because digital communication is continuous, cyberbullying can affect children day and night.
5. POLICY PRINCIPLES
Ajyal International School — Al Falah is committed to maintaining a safe, secure, and nurturing learning
environment where every student feels protected, respected, and valued. The following principles guide
all safeguarding and student protection practices in the school. These principles align with the ADEK
School Student Protection Policy v1.1 (September 2024) and apply to all staff, volunteers, parents, visitors,
and external providers.
5.1 Best Interest of the Child
The best interest, wellbeing, and safety of every student shall always be the primary consideration in all
decisions, actions, procedures, and interventions. No other priority shall override the child’s right to
protection and safety.
5.2 Zero Tolerance for Maltreatment
Ajyal adopts a zero-tolerance approach toward all forms of maltreatment, including:
e Physical abuse
e Emotional abuse
e Sexual abuse

e Neglect
e Exploitation
e Bullying

.
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e Cyberbullying

e Grooming

e Online risks
Any form of inappropriate, harmful, or dangerous behavior toward students is unacceptable and will be
addressed immediately.

5.3 Shared Responsibility for Protection
Safeguarding is the responsibility of every adult in the school environment. All staff, volunteers,
contracted service providers, and visitors must take active steps to protect students and report concerns
promptly.
5.4 Mandatory Reporting by All Staff
All Ajyal staff are mandated reporters and are legally obligated to report suspected or alleged
maltreatment within 24 hours.
No staff member may investigate or delay reporting; all concerns must be directed immediately to the
Child Protection Coordinator (CPC) or Child Protection Team (CPT).
5.5 Protection for Reporters

Staff and mandated reporters shall not be penalized, intimidated, or discriminated against for reporting
concerns in good faith.
The school ensures confidentiality and legal protection for individuals who raise safeguarding concerns.
5.6 Respect, Dignity, and Student Voice
All students have the right to:

e Be treated with dignity and respect

e Expresstheir concerns and be heard

e Participate in decisions concerning their safety, when appropriate

e Feel safe and supported when seeking help
Ajyal promotes a culture where students feel confident reporting concerns without fear of blame or
consequences.
5.7 Safe and Responsible Use of Technology
The school acknowledges the increasing risks associated with digital communication and online
environments. Ajyal is committed to:

e Educating students on safe online behavior

e Monitoring digital risks

e Responding swiftly to online abuse or cyberbullying

5.8 Accountability of School Leadership
School leadership is responsible for ensuring:
e Safe recruitment and vetting practices
e Effective supervision of students
e Clear reporting pathways
e Compliance with ADEK requirements
e Adequate staffing for safeguarding roles
e Transparent communication with parents and authorities
5.9 Transparency and Collaboration with Parents
Ajyal values strong partnerships with parents and guardians. The school will communicate safeguarding
responsibilities transparently and cooperate fully with families—except when doing so may place a child

.
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at further risk.
5.10 Continuous Improvement and Compliance
Safeguarding procedures shall be regularly reviewed to ensure they remain effective and compliant with:
e ADEK Student Protection Policy
e UAE Federal Laws
e MoE regulations
e Best international safeguarding practices
Training, awareness, and policy implementation will be continuously enhanced to ensure the highest
standards of protection.

6. LEGAL OBLIGATIONS
Ajyal International School — Al Falah is legally and ethically obligated to protect all students from harm
and to ensure that every child in its care is safe, respected, and supported. The school’s safeguarding
responsibilities are guided by UAE Federal Laws, ADEK regulations, and international child protection
standards. All staff, volunteers, service providers, and visitors must understand and comply with the
following legal requirements.
6.1 UAE Federal Law Obligations
Ajyal International School — Al Falah adheres to the following federal laws governing child protection in
the United Arab Emirates:
Federal Decree Law No. (3) of 2016 — Child Rights Law (Wadeema's Law)
This law mandates the protection of all children from abuse, neglect, exploitation, and all forms of
physical, emotional, or psychological harm. It requires individuals and institutions to report suspected
maltreatment and ensures the confidentiality and safety of the reporter.
Federal Decree Law No. (31) of 2021 — Crimes and Penalties Law
This law outlines criminal offenses related to violence, abuse, exploitation, harassment, and
endangerment of minors. It provides legal consequences for individuals who commit or fail to report acts
of child maltreatment.
6.2 ADEK Legal Requirements
Ajyal International School — Al Falah is fully bound by the ADEK School Student Protection Policy v1.1
(September 2024), which establishes mandatory safeguarding standards for all Abu Dhabi private schools.
Under ADEK requirements:
o All staff are mandated reporters and must report concerns within 24 hours.
e The school must appoint a Child Protection Coordinator (CPC) and a Child Protection Team (CPT).
e All cases of suspected maltreatment must be reported using the ADEK Digital Safety Concern Portal
and handled according to procedural timelines.
e The school must fully cooperate with the ADEK Child Protection Unit (CPU), the Ministry of Interior
Child Protection Center (Mol-CPC), Family Care Authority (FCA), and other relevant agencies.
e The school must provide training, maintain confidential records, and ensure safe school
environments.
e ADEK may review, monitor, and investigate compliance with safeguarding standards.
6.3 Ministry of Education Obligations
The school complies with the National Bullying Prevention Framework and implements procedures to
prevent and respond to bullying, cyberbullying, and peer-on-peer abuse.
6.4 Reporting Obligations
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All Ajyal staff are legally bound to:
e Report suspected or confirmed maltreatment immediately and within 24 hours.
e Use proper channels, including the CPC, CPT, and ADEK Safety Concern Portal.
e Contact the Police (999) without delay in emergency or life-threatening situations.
e Not investigate cases independently or delay reporting.
e Maintain confidentiality and protect the identity of the child and the reporter.
Failure to report suspected maltreatment may result in disciplinary, regulatory, and/or legal
consequences under UAE law.
6.5 Obligations Toward Confidentiality and Data Protection
In accordance with federal law and ADEK requirements:
e All student protection records must remain secure, confidential, and accessible only to authorized
personnel.
e Information may only be shared with parents, authorities, or professionals when necessary for the
child’s safety and wellbeing.
e Staff must not disclose case information to unauthorized individuals under any circumstances.
6.6 Obligations Toward Safe Recruitment
Ajyal must ensure that:
e All staff, volunteers, and service providers undergo mandatory criminal background checks prior to
working with students.
e No individual with a known history of harming or endangering children is employed or allowed
access to students.
e Recruitment practices adhere to ADEK and UAE laws on safeguarding.
6.7 School’s Duty of Care
Ajyal International School — Al Falah holds a legal and moral responsibility to:
e Provide adequate supervision at all times
e Reduce foreseeable risks to students
e Maintain safe physical and digital environments
e Respond swiftly and effectively to concerns
e Support students’ emotional and psychological wellbeing
Failure to uphold duty of care may result in regulatory actions by ADEK or legal liability under UAE law.
7. ROLES AND RESPONSIBILITIES
Ajyal International School — Al Falah recognizes that safeguarding and student protection are shared
responsibilities requiring the commitment and vigilance of all adults within the school community. The
following roles and responsibilities are aligned with the ADEK School Student Protection Policy v1.1
(September 2024) and UAE Federal Laws.
7.1 Principal
The Principal holds overall responsibility for safeguarding and student protection across the school. The
Principal must:
e Ensure full implementation of this Student Protection Policy and compliance with ADEK
requirements.
e Appoint a qualified Child Protection Coordinator (CPC) and establish a Child Protection Team (CPT);
submit their names to ADEK annually.
e Ensure all staff, volunteers, and service providers are aware of their safeguarding responsibilities.
e Ensure the school maintains clear reporting pathways and that staff understand the 24-hour

____________________________________________________________________________________________________________________________________________________________________________________________________|
Page | 8 Student Protection Policy



§VLOJ yal |

[ 1]
An AlephYa School

AJYAL INTERNATIONAL SCHOOL - AL F:

mandatory reporting requirement.

e Immediately suspend any staff member suspected of maltreatment, pending investigation,
following UAE employment and safeguarding laws.

e Ensure safe recruitment practices, including criminal background checks for all staff, volunteers,
and invited visitors.

e Provide adequate time, resources, and authority for safeguarding staff to carry out their duties
effectively.

e Ensure accurate records of all concerns and cases are maintained confidentially and stored
securely.

e Ensure parents are informed appropriately unless doing so would place a child at risk.

e Ensure a student-friendly version of this policy is available to students via displays, assemblies,
Google Classroom, and Class Dojo.

e Collaborate fully with ADEK Child Protection Unit (CPU), Ministry of Interior Child Protection Center
(Mol-CPC), Family Care Authority (FCA), Police, and other authorities.

7.2 Child Protection Coordinator (CPC)
The CPC is the designated and trained safeguarding lead. The CPC must:
e Serve as the first point of contact for staff reporting suspected or alleged maltreatment.
e Receive reports, document concerns, and complete the ADEK Safety Concern Form within 24
hours.
e Submit all cases through the ADEK Digital Safety Concern Portal and liaise with ADEK CPU.
e Assess immediate risks and escalate emergency concerns to the Principal and Police (999) as
needed.
e Maintain secure and confidential safeguarding records.
e Lead and coordinate the Child Protection Team (CPT).
e Provide guidance and support to staff regarding safeguarding concerns, procedures, and
responsibilities.
e Ensure staff receive regular training and updates related to safeguarding.
e Communicate with parents when required, ensuring communication aligns with ADEK guidelines.
e Lead staff awareness sessions and coordinate student wellbeing and protection programs.
e Report serious or repeated concerns promptly to ADEK and follow official directives.

7.3 Child Protection Team (CPT)

The CPT supports the CPC in safeguarding and managing cases. The CPT must:
e Assist in assessing concerns, documenting evidence, and maintaining accurate records.
e Support the CPC with analysis, initial response steps, and evaluating risk levels.
e Participate in case meetings, follow-up actions, and communication with relevant staff.
e Provide direct support to students who require emotional or wellbeing interventions.
e Ensure safeguarding practices are implemented across grade levels and departments.
e Attend all ADEK-mandated safeguarding and child protection training.

7.4 School Staff (All Employees)
All staff members are mandated reporters and must:
e Report immediately any suspicion or allegation of maltreatment to the CPC or CPT.
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e Never investigate concerns themselves or delay reporting.

e Complete the school’s safeguarding and student protection training annually.

e Maintain professional boundaries and appropriate behavior with students at all times.

e Create a respectful, inclusive, and safe classroom environment.

e Ensure active supervision of students during lessons, transitions, breaks, trips, ECAs, and dismissal.
e Report any inappropriate behavior by adults or peers toward students.

e Support the implementation of safety programs and student awareness activities.

e Protect the confidentiality of all safeguarding information.

e Model responsible digital conduct and promote safe technology use.

7.5 Administrators and Support Staff
Administrators, receptionists, security staff, bus supervisors, and other non-teaching staff must:
e Report any safeguarding concerns immediately.
e Follow campus and bus safety protocols.
e Assist with safe arrival, dismissal, and supervision processes.
e Ensure that visitors follow the school’s safeguarding requirements.
e Maintain confidentiality and professional behavior at all times.

7.6 Parents and Legal Guardians
Parents and legal guardians play a key role in child protection. They must:
e Support the school’s safeguarding policies and procedures.
e Cooperate fully with the school and relevant authorities when concerns arise.
e Inform the school of any changes affecting their child’s wellbeing.
e Monitor and guide their child’s safe use of digital devices and social media.
e Attend meetings when requested regarding safety, behavior, or wellbeing concerns.
e Report concerns or incidents to the school promptly.

7.7 Students
Students have the right to be safe and must:
e Treat themselves and others with respect.
e Report any behavior that makes them feel unsafe, whether from peers or adults.
e Seek help from trusted adults such as teachers, CPC, CPT, or school leaders.
e Use technology responsibly and report cyberbullying or online threats.
e Follow school safety rules during class, breaks, ECAs, and trips.

7.8 Volunteers, External Providers, and Invited Visitors
Any adult interacting with students in school programs must:
e Undergo vetting and provide criminal record clearances before working with students.
e Receive an induction about safeguarding and reporting procedures.
e Follow Ajyal’s safeguarding rules at all times.
e Report any concern about a child’s safety immediately to the CPC or Principal.

7.9 Shared Responsibility
Safeguarding is a collective responsibility. All members of the school community—including leadership,
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staff, parents, and students—must work together to maintain a safe environment and act promptly when
concerns arise.

8. REPORTING OF CHILD PROTECTION CONCERNS

Ajyal International School — Al Falah is committed to ensuring that all concerns related to student safety
and wellbeing are reported immediately, correctly, and in full alignment with UAE law and the ADEK
School Student Protection Policy v1.1 (September 2024). All staff are mandated reporters and must act
promptly when they suspect or identify maltreatment, abuse, neglect, exploitation, bullying, or any
behavior that places a student at risk.

8.1 Mandatory Reporting Requirement
All staff members, volunteers, and adults working in the school are legally obligated to:
e Report any suspicion, allegation, or disclosure of maltreatment within 24 hours.
e Report even if the information is incomplete, unclear, or unverified.
e Report concerns regardless of where the incident occurred (inside or outside school).
e Never investigate concerns themselves or attempt to resolve issues privately.
Failure to report may result in disciplinary action and legal consequences under UAE Federal Law.

8.2 Immediate Safety First
If a student is in immediate danger, staff must:

1. Call Police (999) immediately

2. Inform the Principal

3. Inform the Child Protection Coordinator (CPC)

4. Submit the concern through the ADEK Safety Concern Portal without delay
The safety of the child must always take priority over all other considerations.

8.3 Reporting Pathways for School Staff
Concerns must always be reported through one of the following pathways:

A. When the CPC is Available:
1. Staff reports verbally and in writing to the CPC immediately.
CPC documents the concern and gathers essential information (no investigation).
CPC completes the ADEK Safety Concern Form.
CPC submits the case through the ADEK Digital Safety Concern Portal:
https://daasafetyconcern.abudhabi/
CPC informs the Principal and follows ADEK guidance.
6. CPC maintains confidential records securely.

N

B. When the CPC is Unavailable:
If the CPC cannot be reached, staff must report immediately to:
e A member of the Child Protection Team (CPT)
e ORthe Principal
The receiving member must ensure the concern is filed in the ADEK portal within 24 hours.
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8.4 Staff Must Not Investigate Concerns
To protect the child and preserve evidence:

e Staff must not interview the child or suspected individuals.

o Staff must not take statements or attempt fact-finding.

e Staff must not promise confidentiality to the child — only reassurance.
Their role is solely to observe, listen, document, and report.

8.5 Recording Procedures
When reporting a concern, staff should document:

e Child’s name, class, and relevant details

e Date, time, and location of the concern

e Exact words spoken by the child (if applicable)

e Observed injuries, behaviors, or changes

e Name of the person receiving the disclosure

e Anyimmediate action taken
All documentation must be factual, objective, and free of personal opinion.
Records must be stored in the school’s secure safeguarding system and accessed only by authorized
personnel.

8.6 Reporting Concerns That Occur Outside School

If maltreatment occurs outside school supervision (home, community, private transport, social setting):
e Staff must still report within 24 hours.
e CPC submits the case through the ADEK Digital Safety Concern Portal.
e The school cooperates with ADEK CPU, FCA, and relevant authorities as needed.

The obligation to report is not limited to school grounds.

8.7 Reporting Peer-on-Peer Concerns
Peer-on-peer incidents, including bullying and cyberbullying, must be:
e Documented
e Investigated appropriately by safeguarding staff
e Reported to ADEK if severe or repeated
e Managed in accordance with the MoE National Bullying Prevention Framework and ADEK
procedures
All students involved must receive appropriate support.

8.8 Confidentiality in Reporting
All concerns must be treated as confidential:
e Only CPC, CPT, Principal, ADEK CPU, Mol-CPC, FCA, and authorized agencies may access
information.
e Staff must not discuss cases with colleagues, parents (other than their own child), or students.
e The identity of the reporter must be protected as much as legally possible.

8.9 Communication with Parents

____________________________________________________________________________________________________________________________________________________________________________________________________|
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Parents are informed when appropriate, unless:

e The parent is suspected of being involved

e Informing them may put the child at risk

e ADEK or Police instruct the school not to contact them
In such cases, official agencies will take the lead.

8.10 Cooperation with External Authorities
Ajyal International School — Al Falah will fully cooperate with:
e ADEK Child Protection Unit (CPU)
e Ministry of Interior Child Protection Center (Mol-CPC)
e Family Care Authority (FCA)
e Abu Dhabi Police
e Social Support Centers
e Medical professionals when needed
The school must follow all directives issued by these agencies.

8.11 Follow-Up and Monitoring
After a report is submitted:
e CPCand CPT monitor the student’s wellbeing.
e Support plans may be developed for the child.
e Communication with teachers may occur on a need-to-know basis.
e The case remains confidential and protected.

8.12 False or Malicious Reports

Knowingly false or malicious allegations are considered misconduct and will be addressed according to
school policies and UAE law.

However, staff who report in good faith — even if the concern is not confirmed — are fully protected.

Figure 1. Safety Concern Referrals in Abu Dhabi Schools
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1. After submitting the Safety Concern Form on the digital safety concern portal, a copy of the report is automatically shared with FCA, ADEK CPU, and
Mol CTPC.
2. For cases occurring within schools” supervision, the ADEK CPU will review the information first before referring to the FCA for case management.

Note: The ADEK CPU will take the necessary procedures to follow-up on the cases after receiving the report.

Relevant contact details are as follows:
- Abu Dhabi Police: 999

- Family Care Authority (FCA): 800444 icmeEadfoca.gov.ae
- MoE Child Protection Unit (CPU): 80085 cpu@Emoe.gov.de
- Safety Concermn Portal: https: //daasafetveconcern.abudhalki
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9. ASSESSMENT & RECORDING
Effective assessment and accurate recording of safeguarding concerns are essential to ensuring the safety
and protection of students. Ajyal International School — Al Falah is committed to documenting all
concerns, actions, and decisions in accordance with UAE Federal Law and the ADEK School Student
Protection Policy v1.1 (September 2024). All records must be factual, timely, confidential, and securely
stored.
9.1 Purpose of Assessment and Recording
Assessment and recording support the following objectives:

e Ensuring the child’s immediate and long-term safety

e Providing accurate information for ADEK, FCA, Police, or other authorities

e Supporting decision-making by safeguarding staff

e Monitoring patterns of behavior or emerging risks

e Maintaining a clear chronology of concerns, actions, and follow-up steps
Recording is not optional — it is a mandatory safeguarding requirement.

9.2 What Staff Must Record
When a safeguarding concern arises, the staff member must document only factual information,
including:
e Date and time of the concern
e Full name, class, and age of the student
e Details of the incident, disclosure, or observed indicators
e Exact words spoken by the child, using quotation marks
e Names of individuals involved or present
e Observations of the child’s behavior, appearance, or injuries
e Actions taken immediately by the staff member
e Person to whom the concern was reported
e Time the concern was forwarded to the CPC/CPT
Staff must not add personal opinions, conclusions, judgments, or assumptions.
9.3 Role of the Child Protection Coordinator (CPC) in Assessment
Upon receiving a concern, the CPC must:
e Review the information promptly
e Assess the level of risk (emergency, high, medium, low)
e Determine whether immediate intervention is required
e Ensure the ADEK Safety Concern Form is completed
e Submit the report via the ADEK Digital Safety Concern Portal
e Notify the Principal and authorities as required
e Document all decisions and reasons for those decisions
The CPC must not conduct a detailed investigation — only authorities may investigate.

9.4 Documentation Required for Each Case
Each case file must include:

e The original staff report

e The CPC’s safeguarding assessment

____________________________________________________________________________________________________________________________________________________________________________________________________|
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e Copies of communication with staff or parents
e A copy of the submitted ADEK Safety Concern Form
e Notes of any meetings, follow-up actions, or observations
e Records of referral to ADEK CPU, FCA, or Police
e Chronological case notes
e Final outcome and closure details
All documentation must be typed or written clearly and stored immediately.
9.5 Secure Storage of Records
Safeguarding records must be:
e Stored separately from the student’s academic file
e Keptin alocked cabinet or encrypted digital safeguarding system
e Accessible only to:
o Principal
o CPC
o CPT (on need-to-know basis)
o ADEK CPU / FCA / Police (when required)
No staff member outside the safeguarding team may access these records.

9.6 Confidentiality Rules in Recording
e Allinformation must be treated as confidential.
e Files must not be copied, photographed, emailed, or shared without authorization.
e Staff must not discuss recorded concerns with colleagues, parents of other students, or students.
e The identity of the reporter must be protected as much as possible.
Any breach of confidentiality will result in disciplinary action.

9.7 Timeliness of Recording
e All reports must be documented immediately after a concern is disclosed or observed.
e The report must reach the CPC within the same working day.
e The CPC must submit the ADEK Safety Concern Form within 24 hours of awareness.
e Delays in reporting or recording place students at risk and violate UAE law.

9.8 Follow-Up Monitoring
After a report is submitted:
e The CPC and CPT must monitor the child’s wellbeing.
e Additional observations from teachers may be collected discreetly.
e Any concerning changes must be documented and escalated.
e The safeguarding team may implement wellbeing or safety support plans.
e Regular check-ins may be scheduled with the student, depending on need.
Monitoring continues until the case is formally closed by ADEK CPU, FCA, or relevant authorities.

9.9 Case Closure

A safeguarding case may be closed only when:
e ADEK CPU / FCA formally closes the case
e The risk has been resolved or removed
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e All follow-up actions have been completed
e Appropriate documentation has been finalized
The CPC must ensure the case file is securely archived.

10.DATA CONFIDENTIALITY & INFORMATION SHARING

Ajyal International School — Al Falah manages all child protection information with strict confidentiality in
accordance with UAE Federal Law and the ADEK School Student Protection Policy v1.1 (September 2024).
Safeguarding information is sensitive and must only be accessed or shared by authorized individuals.

10.1 Confidentiality Requirements
All information related to child protection concerns must remain confidential. Staff must not discuss
cases with colleagues, parents, students, or anyone not directly involved in the safeguarding process.

10.2 Authorized Access
Safeguarding information may only be accessed by:
e Principal
e Child Protection Coordinator (CPC)
e Child Protection Team (CPT), on a need-to-know basis
e ADEK Child Protection Unit (CPU)
e Family Care Authority (FCA)
e Ministry of Interior Child Protection Center (Mol-CPC)
e Police or authorized agencies
No other staff or parents may access these records.

10.3 Protection of Reporters
The identity of the staff member who reports a concern must remain confidential and protected under
UAE law. Staff who report in good faith will not face any penalty.

10.4 Secure Storage
All child protection records must be:
e Stored separately from academic files
e Locked in a secure cabinet or encrypted digital system
e Accessible only to authorized safeguarding personnel
e Never saved on personal devices or shared via informal channels (WhatsApp, personal email, etc.)

10.5 Sharing Information with Parents
Parents are informed only when appropriate and when it does not place the child at risk.
If parents are involved in the concern, or if authorities instruct otherwise, information is not shared.

10.6 Sharing Information with Authorities
Information will be shared with ADEK CPU, FCA, Mol-CPC, Police, or relevant authorities when required to

protect the child or support an investigation.

10.7 Sharing Information with Staff
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Teachers or staff may receive only essential key information to support the child’s wellbeing. Full case
details are never shared unless required by the CPC.

10.8 Record Retention
Safeguarding records must be retained for at least 7 years or longer if required by law, and remain
confidential after the case is closed.

11. TRAINING REQUIREMENTS

Ajyal International School — Al Falah ensures that all staff understand their safeguarding responsibilities
and are equipped to respond to child protection concerns in accordance with the ADEK School Student
Protection Policy v1.1 (September 2024).

11.1 Mandatory Training for All Staff
All school employees must complete annual safeguarding and student protection training, which
includes:
e Recognizing signs of abuse and neglect
e Mandatory reporting requirements (24-hour rule)
e Procedures for reporting concerns to the CPC/CPT
e Professional boundaries and safe conduct
e Online safety and cyberbullying prevention
Attendance is compulsory and documented.

11.2 Training for Child Protection Coordinator (CPC)
The CPC must complete:
e ADEK-mandated specialized safeguarding certification
e Annual refresher training
e Additional courses required by ADEK CPU or school leadership
The CPC must remain fully updated on legal and procedural requirements.

11.3 Training for the Child Protection Team (CPT)
Members of the CPT must receive:
e Annual ADEK safeguarding training
e Training on case documentation and risk assessment
e Guidance on managing disclosures and supporting students

11.4 Training for Volunteers, External Providers, and Invited Visitors

Any adult interacting with students must receive a safeguarding induction, which includes:
e Understanding reporting procedures
e Basic child protection awareness
e Professional conduct expectations

They may not work with students until the induction is completed.

11.5 Student Awareness and Safety Education

____________________________________________________________________________________________________________________________________________________________________________________________________|
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The school provides age-appropriate sessions and activities to help students understand:
e Staying safe
e Recognizing unsafe situations
e How and where to report concerns
o Safe and responsible use of technology

11.6 Record of Training
The school maintains a training log that includes:
e Dates of training sessions
e Names of participants
e Topics covered
e Certification records (for CPC/CPT)

11.7 Continuous Improvement

Training content is reviewed and updated regularly to:
e Reflect new ADEK requirements
e Address emerging risks
e Strengthen staff safeguarding practices

12. SAFE RECRUITMENT & VETTING

Ajyal International School — Al Falah is committed to ensuring that all adults working with or around
students are suitable, safe, and fully vetted. The school follows UAE Federal Law and the ADEK School
Student Protection Policy v1.1 (September 2024) to prevent unsuitable individuals from gaining access to
children.

12.1 Recruitment Procedures
The school follows safe recruitment practices for all employees, including:
e Verification of identity
e Verification of qualifications and employment history
e Reference checks with previous employers
e Face-to-face or virtual safeguarding-aware interviews

12.2 Mandatory Police Clearance
All staff, volunteers, and individuals working on school premises must provide:

e Avalid UAE Police Clearance Certificate

e Criminal background checks from countries of previous residence (as required by ADEK)
No adult may begin work or volunteer activities without approved clearances.

12.3 Vetting of External Providers and Contractors

Any external organization, contractor, coach, tutor, or service provider working with students must:
e Submit police clearance documents
e Complete the school’s safeguarding induction

.
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e Follow Ajyal’s child protection and conduct requirements
They may not work directly with students without approval from the Principal and CPC.

12.4 Ongoing Monitoring
The school continuously monitors staff conduct and suitability through:
e Performance evaluations
e Behaviour monitoring and incident reports
e Renewal of police clearances as required
e Immediate action if concerns arise about any adult’s behaviour or suitability

12.5 Duty to Report Staff Misconduct
If any staff member is suspected of harming a child or violating safeguarding expectations:
e The Principal must be informed immediately
e The staff member may be suspended pending investigation
e The case must be reported through the ADEK Safety Concern Portal
e Police or FCA may be contacted when required
The school will cooperate fully with all official investigations.

12.6 Restrictions on Unvetted Individuals
Unvetted individuals are not permitted to:

e Work alone with students

e Supervise students

e Access student areas unsupervised

e Participate in school activities involving children
Visitors must always be accompanied by authorized staff.

12.7 Record Keeping
The school keeps secure records of:
e Police clearances
e Reference checks
e Verification documents
e Safeguarding induction completion
These records are reviewed regularly to ensure continued compliance.

13. ACCEPTABLE ADULT BEHAVIOUR

All adults working at Ajyal International School — Al Falah must maintain high standards of professional
conduct to ensure a safe and respectful environment for students. These expectations apply to all
employees, volunteers, external providers, contractors, and invited visitors.

The following behavioural standards align with UAE Federal Laws and the ADEK School Student Protection
Policy v1.1 (September 2024).

13.1 Professional Boundaries
Adults must always:
e Maintain appropriate physical, emotional, and verbal boundaries with students

.
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e Use respectful and professional language

e Behave in a manner that promotes trust and safety

e Avoid favouritism, overly personal interactions, or inappropriate familiarity
e Engage with students in visible, public, and appropriate contexts

13.2 Physical Contact
Physical contact must be:

e Appropriate, limited, and non-harmful

e Related to the student’s educational or safety needs

e Avoided wherever possible unless necessary for safety or first aid
Any physical behaviour that could be misunderstood must be avoided.

13.3 Communication with Students
Adults must:
e Use school-approved communication channels only
e Avoid private messaging, personal phone calls, or social media contact
e Never share personal information or request personal details from students
e Communicate online with the same professionalism as in person

13.4 Prohibited Behaviours
The following behaviours are strictly prohibited and considered violations of safeguarding:
e Any form of abuse (physical, emotional, sexual, neglect, exploitation)
e |Inappropriate physical contact
e Giving gifts or showing special treatment to one student
e Meeting students alone in isolated or unmonitored spaces
e Using threatening, humiliating, or degrading language
e Discussing adult or personal matters with students
e Sharing inappropriate digital content
e Encouraging secrecy or private communication
Any violation must be reported immediately to the CPC or Principal.

13.5 Safe Digital Conduct
Adults must:
e Model safe and respectful online behaviour
e Ensure digital interactions with students are appropriate, necessary, and transparent
e Avoid posting student photos or information on personal social media
e Follow school procedures for recording or photographing students

13.6 Supervision of Students
Adults responsible for supervision must:
e Actively monitor students at all times
e Ensure students are never left unattended in unsafe areas
e Follow school procedures for arrival, breaks, transitions, and dismissal

.
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13.7 Reporting Inappropriate Conduct
All adults must report concerns about the behaviour of any staff member, volunteer, or visitor
immediately.
Reports must be made to:
e The Child Protection Coordinator (CPC)
e The Principal
e Orthrough the ADEK Digital Safety Concern Portal if urgent
Failure to report is a violation of UAE safeguarding laws.

13.8 Maintaining Student Dignity and Respect
Adults must:
e Treat students with kindness, fairness, and dignity
e Encourage positive behaviour and wellbeing
e Respect cultural values, language, and diversity
e Protect students from embarrassment, shame, or ridicule

14. STUDENT PROTECTION EDUCATION

Ajyal International School — Al Falah is committed to educating students about their right to be safe, how
to protect themselves, and how to seek help. Student protection education is delivered in alignment with
UAE Federal Law, the Ministry of Interior Child Protection Framework, and the ADEK School Student
Protection Policy v1.1 (September 2024).

14.1 Purpose
Student protection education aims to help students:
e Understand personal safety and boundaries
e Recognize unsafe situations and abusive behaviour
e Seek help when they feel unsafe or worried
e Build confidence to speak up
e Learn about digital safety and responsible online behaviour

14.2 Age-Appropriate Learning
The school provides developmentally appropriate instruction for all grade levels:
e Early Years & KG:
Basic personal safety, identifying trusted adults, understanding “safe” and “unsafe” touches, saying
“no.”
e Grades 1-5:
Understanding boundaries, recognizing bullying, staying safe online, reporting concerns.
e Grades 6-12:

Digital citizenship, cyberbullying prevention, peer influence, healthy relationships, managing risk.

14.3 Delivery of Protection Education

Student protection education is delivered through:
e Homeroom lessons
e School assemblies

____________________________________________________________________________________________________________________________________________________________________________________________________|
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e Awareness campaigns (Anti-Bullying Week, Online Safety Week, etc.)

e Counseling sessions

e Workshops led by trained staff or external specialists

e Integration into curriculum areas such as Moral Education and well-being programs

14.4 Teaching Students How to Report Concerns
Students are taught:
e Who they can talk to when they feel unsafe (CPC, counselor, teachers, Principal)
e How to recognize and report unsafe behaviour
e That reporting is safe and confidential
e That they will never be punished for seeking help
Visual posters, Google Classroom announcements, and ClassDojo messages reinforce this information.

14.5 Promoting Online Safety
Students learn:
e Safeinternet use
e Protecting personal information
e Dangers of cyberbullying, grooming, and exploitation
e How to report harmful online behaviour
e Responsible use of digital devices
This aligns with ADEK’s cyber safety expectations.

14.6 Supporting Vulnerable Students
Additional support is provided for students who may be more vulnerable due to:
e Behavioural needs
e Disability or learning difficulties
e Emotional or social challenges
e Previous trauma or safeguarding concerns
The CPC and CPT monitor and support these students closely.

14.7 Collaboration with Parents
The school works with parents to strengthen student protection through:
e Parent workshops and information sessions
e Guides on online safety and behaviour expectations
e Regular communication via ClassDojo, email, and school circulars
Empowering families is an essential part of safeguarding.

14.8 Monitoring and Review of Protection Education
The CPC and CPT regularly review:
e The quality of protection lessons
e Student participation and understanding
e Areas needing reinforcement or improvement
Updates are made based on ADEK requirements and emerging risks.
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15. POLICY DISSEMINATION & REVIEW

Ajyal International School — Al Falah ensures that all members of the school community are aware of this
Student Protection Policy and understand their responsibilities. The policy is reviewed regularly to remain
aligned with UAE Federal Law and the ADEK School Student Protection Policy v1.1 (September 2024).

15.1 Dissemination to Staff
The policy is:
e Shared with all staff at the beginning of each academic year
e Explained during mandatory safeguarding training sessions
e Available in digital and printed form for staff reference
e Included in staff induction for new employees
All staff must acknowledge that they have read, understood, and will follow the policy.

15.2 Dissemination to Students
Students are informed about:
e Theirright to be safe
e Who they can talk to when they feel unsafe
e How to report concerns
This is done through assemblies, posters, awareness campaigns, and age-appropriate lessons.

15.3 Dissemination to Parents and Guardians
Parents are informed about:
e The school’s safeguarding responsibilities
e Procedures for reporting concerns
e Expectations for student safety and behaviour
The policy summary is shared through the school website, circulars, and parent communications.

15.4 Access for External Stakeholders
e External providers, contractors, and volunteers receive a safeguarding briefing
e Relevant sections of the policy are shared with third-party service providers
e Visitors working with students must acknowledge safeguarding responsibilities

15.5 Policy Review
The policy is reviewed:

e Annually by the Principal, CPC, and Child Protection Team

e Whenever ADEK releases updated safeguarding requirements

e After significant incidents or feedback from authorities

e As part of the school’s wider compliance and quality assurance cycle
Updated versions are shared promptly with staff, students, and parents as needed.

15.6 Version Control
The school maintains:
e Arecord of policy versions

.
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e Dates of updates
e Summary of major revisions
e Approval by the Principal and School Leadership

16. POLICY REVIEW & COMPLIANCE STATEMENT (FINAL VERSION)

e This Student Protection Policy will be reviewed annually, or earlier if ADEK issues updated
requirements, new legislation is introduced, or when needed following significant incidents or
recommendations.

e This revised policy was implemented and has been effective since AY 2024/25, and Ajyal
International School — Al Falah is required to be fully compliant by AY 2025/26 in accordance with
the ADEK School Student Protection Policy v1.1 (September 2024).

e ADEK will monitor the implementation of this policy, review compliance, and provide follow-up
actions or directives as required.

17. REFERENCES

The following laws, regulations, and policy documents were used in the development of this Student
Protection Policy:

1. Abu Dhabi Department of Education and Knowledge (ADEK).
School Student Protection Policy v1.1. September 2024.

2. United Arab Emirates Federal Law No. (3) of 2016 — Wadeema’s Law
Concerning Child Rights and the protection of children from abuse, neglect, and exploitation.

3. United Arab Emirates Federal Decree Law No. (31) of 2021 — Crimes and Penalties Law
Including provisions related to violence, maltreatment, sexual abuse, exploitation, bullying, and
cybercrimes involving minors.

4. Ministry of Education (MoE).
National Bullying Prevention Framework. UAE.

5. Ministry of Interior (Mol).
Child Protection Center Guidelines for reporting, responding to, and managing child protection
concerns.

6. Family Care Authority (FCA).
Guidelines and procedures relating to child safety, reporting, case management, and family
protection services within Abu Dhabi.

7. Ajyal International School — Al Falah Internal Safeguarding Records and Procedures
Institutional practices and protocols aligned with UAE child protection regulations and updated
according to ADEK 2024/25 requirements.
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